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The event platform has been re-designed to give you a more
valuable event experience. You can now get a head start on the
event by connecting with your target audience in advance and
showcasing your products to potential buyers.

We know that navigating a new platform can be difficult, so this
guide will help you to make the most of what it can offer.In this guide
you can find how to:

e Represent your company through your online profile

e Showcase your products to potential buyers

e Engage with valuable contacts by connecting, messaging or
setting up meetings

e Capture real-time leads that will maximise your company's ROI

Networking

Messaging & Meetings

~ Welcome fo the Fi Europe Oniine Platform

The online event opens in...

About the online platform

See you at
Fi & Hi Europe 2022
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Your event checklist

Follow the steps below to start your journey with Fi Europe and unlock

your full event potential.
Admin Team Member

* Step 1: Register badges for all your staff in the exhibitor manual.

Step 2: Update your company profile & products.

Step 3: Update your personal profile.

o Step 4: Access your digital badge on the event platform
and the app.

Step 5: Add/remove team members as admin.

Team Member:

e Step 1: Update your personal profile.

e Step 2: Geft your digital badge on the event platform
and the app.

You are now ready o explore, discover and connect with the Food
ingredients community.
Start connecting and learning in the event platform!

Re

a ?

Nofifications Profile ~

PROFILES

Joanna Pater
Preview Profile

Q@

c Informa Markets- Food ingredients Global

Profile info

/" Edif profile

T3] Download leads

0 settings

2] Llogout

-

< MyBadge

@ Food ingreckants

Heba Al-Najjar
Quality analyst at AB - Biotics

CONTENT AGENDA
MY DIGITAL BADGE
SCAN BADGES & QR CODES
EXHIBITORS
EXHIBITOR ADMINISTRATOR
PRONDIICTS
% EE — 1% —

You are now ready to start
connecting and learning in
the event platform!
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Log in to your account

* Step 1: You will receive an email from info@fieurope.com with
your username and activation link to enter the :
Smart Event Platform Fiewope2022

* Step 2: Once you've clicked on the activation link, you will be
asked to create your password

P4
Email

e Step 3: Log in and start enjoying the platform!

o

Forgot your password?

Powerad By IRIS
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Your profile type

There are 2 different profile types available for you and your colleagues: Admin
Team Member and Team Member.

Admin Team Members can...

- Update company profile and add products

- Edit personal profile and interact with others

- Upgrade their colleagues fo an admin profile

- View the meeting schedules of their whole team
- Download all leads captured by the company

Team Members can...

- View the company profile

- Edit personal profile and interact with others
- Capture and retrieve their own leads

Personal Profile

PROFILES

Notifications Profile ~

Joanna Pater
Preview Profile

@

Informa Markefs- Food ingredients Global

Profile info

Company Profile
/7

o |
LJ

Edit profile

My badge

Download leads
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Check if you are an Admin Team Member

If you can edit your company profile, you are an Admin Team Member. To check this, follow these steps:

Step 1: Click on your company name to Step 2: Click on edit profile Step 3: Can you edit your company profile? If yes, you are an
enter your company account exhibitor admin. If not, you are a team member.

Edit profile
o o
/™ Isabelle Adam /™ Isabelle Adam Fillers Disfilery NV e Home” et
I' / i @ { ) @ Compaony Logo Fillers Distillery NV
\_~ Preview Profile “_/ Preview Profile — PR Gl ]
l_g Email* Post Code
i istil Networki & iscibelle@filiers be
Filliers Distillery NV Filliers Distillery NV pckia o | Eafiler.o
[ Profile info v | chosefler Address Tel.
) [ils : i T
il 3 Frofile info % S ; spect R T Pleass select your primary business Whoat ingredients or services are you
2 :
# Edit profile
£ Settings B setfings
I Name I Name
darn Networking v darm Networking v
Jnfry Jntry
5] Logout 8] Llogout
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Add your team members as admin

Adding your colleagues as Admin Team Members gives them access to exira functionalities. They can also edit your company profile and products.
Only Admin Team Members can add other admins.

Step 1: Click on ‘Team Members' in Step 2: Click on the tfeam member you Step 3: Change the role of your team member
your company profile. wish fo add as an admin. using the drop-down menu.

Team members Edit team member x

PROFILES

7 '_‘\I Filliers Distillery NV MNome *
“__/ Preview Profie
lsabelle
lsabelle Adam Filliers Distillery NV —
Last Name
Profile info ~ @ Profile preview Adom
Isabelle, Adam

/' Edit profile Title Phone Number®

. Filliers Distillery HY . .
|9 Video and content NB"WC'hng bt V)~ | s parema)

Emoi

W Products

Profile info v ®

Reminder: Cannot see your colleague in the team
member liste If so they are not yet registered. The Main
Stand Holder needs to register them via the exhibitor
resource center. Once registered you should see all
your colleague in your Team Member's list.

isabelle@filiers be

© sponsorship

; B Online Exhibitor Services
' busing rou

E My badge v

73 Download leads

£ setfings

3] Llogout
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Access your company profile

Step 1: Click on Profile on the top right.

PROFILES
#~ ™ Filliers Distillery NV ©
{
\__/ Preview Profie
Isabelle Adom
Profile info ~

/' Edil profile

B vidscan

& Team Members

W Products

® sponsorship

B Online Ex

E My badge

A
v

£ Seffings

Networking

5] Llogout

Download leads

d content

hibitor Services

Step 2: Click on your company name.

PROFILES

™ Filiers Distillery NV
\__/ Preview Profile

lsabelle Adam

Team Members
W Products

Sponsorship

My badge

¢} Download leads

Setfings

(5]
B Cnline Exhibitor Services
]

Filliers Distillery NV

@ Profile preview
Neitworking
Profile info

Edit profile

Company details

Company Logo

(L

Add photo
choose file

Supported formats: PNG. JPG. JPEG
Aspect Rafie 1:1

Company

Step 3: You are in your company profile!

First Name ™
Filiers Distillery NV
Email *
iscbells@filiers.be

Address

Please select your primary business
sector:

o

Last Name

Post Code

Tel.
()~ 3

What ingredients or services are you
showeasing at the event? *

10
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Edit your company profile

As an Admin Team Member, you can edit your company profile and products page. Put your best foot forward and engage your target audience by creating an engaging,
informative and appealing profile.

Step 1: Once you are in your company Step 2: Fill in your company information under the following 3 tabs:
profile, click Edit Profile. My Company Details, My Company Interests and My Company Info.

Edit profile

PROFILES

¢~ ™ Filliers Distillery NV
_/ Preview Profile

Isabelle Adam

First Name * Last Name

Filliers Distillery NV

Company Logo Filliers Distillery NV

|_Q Email * Post Code

@ Profile preview

a% Team Members

Networking v i : isobele@filiers.be
¥ Products Agd phcf::o !
' choose file
Profile info v i > fo 50 ME | Address Tel
! !

-
@ sponsorship
a8
(-}

e e e K () ~ =22
Online Exhibitor Services
Supported formats: PNG, JPG, JPEG
My bogdge v ~ Aspect Rafio 1:1 Please select your primary business What ingredients or services are you
s sector showcasing at the eventg *

Download leads

Settings
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Products
The Products page is an opportunity to broadcast your incredible
products to the whole of the Food ingredients community. Adding Fillers Distillery NV el e T L
unique descriptions and images will ensure your product reaches your i

target audience.

Profile info ~

Advertise your products with:

A unique name

Several product categories

No active products

There are no products yat

Multiple images and one product video ine Exioitor senvicss i

An enticing description

Associated documents so your customers can access all the
information they need

You can also attach a feam member to each product. This allows your
potential clients to contact the product specialist directly.

Products can be toggled to active status (visible to others) or inactive
(visible only to you). This can be changed at any time.

12
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Edit your products

Step 1: Click on “Products” from your Step 2: Click on "Add Product” or Step 3: Start editing your product information
Company Profile view to edit your product

< Back to All products

Status

Product
- € Add new product © 5 we

- e Click *Add Product” to upload your products, which wil be visble in your public profie ['Acfive
Filliers Distillery NV O s e e e b

Main picture Product Name * #

© Profile preview Enter Product Name

Filliers Distillery NV

Networking
Profile info % C‘ Sample Available G)
@ Profile preview

# Editprofile

B Video and content

& Team Members Q Product Categories * + Add category
Drop your image here or choose file A
A Product Description &
Profile info Mormal text v >

# Edit profile

@ Video and content

Supported formats: PNG, JPG, JFEG

& Team Members Aspect Rafio 1:1

© Sponsorship

Online Exhibitor Servicas

13
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Edit your
personal profile

All team members can edit their personal profile.
Don’t skip this step! Editing your profile ensures a
more personalised event experience, connecting
you to the right people.

To edit your profile go to the drop-down menu and
click Edit Profile. You can:

- Update your information and contact details

- Answer questions to let us know what you're
looking for

- Add a photo so your connections can
recognise you

- Change your nofification setftings

- Download your leads

Step 1: Click on “Edit Profile”

PROFILES

< Isabelle Adam
l |
“__~ Preview Profile

Filliers Distillery NV

Profile info

L Settings

5] Logout

@

Step 2: Fill in & update your profile

Edit profile

Contact details

Isabelle Adam Connect with:
Title
Filiers Distillery NV
@ Profile preview First Name * Last Name *
sabells Adam
Business Email * Country
Profile info b l Afghonistan ~
State/Region Company Name
Badghis ~ Filiers Distillary NV
Job Title Tel.
Title ()~ +i132123131
. . 1 H m "
Reminder: Don't forget to click “Save”!

15
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Discover the Attendees

Start building your pipeline of valuable contacts,
conversations and customers through the
Attendee List.

1. Find the aftendee list under My Event page as
shown on the right.

2. Browse through the list of attendees, using filters to
find the people you want to connect with.

3. Click on an attendee’s profile to find out more
details.

4. Use the icons to add someone to your list of
favourites, send a message or request a meeting.

-

# Online . In-Person
@ww.@.-.. ol . .
& XITIX

Highlights | My Event .Producfs & Suppliesv Agendav Help v

[P S— e

= Recommendations

Mohammed

Shethwala
Page likes Profile views

My favourites has
0 1 favourited

4 My schedule your product

& My meetings

My messages Qr scans

v Attendee list

Page Request Scanned

Favourit. Meeting at Stand

1 $ Elle Day Visitor E = @ - - -

Meeting ratings

Profile info A

17
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Save and view your
favourites

Keep track of the companies, products and people you are
interested in by adding them to your list of favourites.

To add someone to your favourites, click the staricon on their
profile card. The star will change from hollow to solid when an
item is in your favourites list.

To navigate to your list of favourites go to:
1. My Event
2. My Favourites in the drop-down menu

Filters

Countries

Participant categories
Nature of business
Job function
Company interest

Interest categories

Highlights

# Online = In-Person

My Event  Products & Suppliersv  Agenda v

Attendees

Help v

AA

> >

Aabriella Anders...
Pharma Collagen ...
Shanxi JiInbo Bio-...

E =

- g

“»

AAKASH SAINA...
TECHNO COMM
MAHESH PLASTI..

Aalt Verhagen
Director
InteGen GmbH

18
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Send & view messages

Networking is now at your fingertips. Connect with members
of the global Food ingredients community before, during and
after the event by sending them a message. This is a great
way to initiate potential business relationships.

To send a message:
1. Click on the message icon

This can be found throughout the platform on all company,

product and people cards.

2. A messenger box will appear. You can type your message
at the bottom and send it using the icon on the right

To view your messages:

1. New messages will be flagged in the upper right hand
corner of your screen.

2. To view your messages go to the My Messages page.
This can be found by clicking on your profile picture and
selecting My Messages in the Networking section of the
drop-down menu.

You can also create group chats. Head to My Messages and
click on, Create Group Chat.

Search chats

Q
+2 Create group chat
Filliers Distillery NV

@ Profile preview

Neiworking
Matchmaking

My favountes

Team Schedule

. Team Meefings

My Sample Requests

¢ Invite Visttors

20
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Request a meeting

Optimise your in-person event by booking your
meetings in advance and prioritising time for
conversations with potential clients.

1. Click on the meeting icon fo request a meeting

2. Fill out the meeting request form. You will need to add
a subject, message, location and meeting duration.

3. Select a date and time for your meeting.
4. Click Request Meeting to send your request.

Highlights My Event Agenda~ Help~
nrorma Markets- , m
Food ingredients

Global
Meeting data
@ Profile preview Please fill the meeting data to start request a meeting
0 Meeting data Date & fme
Networking
% Dashboard Who will go on meefing from your side * Subject*
Select members b Type subject
My favourites
Add more delegates Message *
Team Schedule
O\ search by emai
Team Meetings
Location * Duration of the meeting
My messages select location w

Ll

W would ke fo send to the

21
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View & manage
personal meetings

It is good business etiquette to action all meeting requests that you
receive. You can do just that on the My Meetings page.

To navigate to My Meetings:
1. Click on the profile picture in the upper right.
2. Click on My Meetings in drop-down menu under Networking

On this page you can accept or decline a meeting request, as well as
reschedule or cancel a confirmed meeting.

There is both a list view and a calendar view.

Informa Markets-
Food ingredients
Global

© Profile preview

Networking
5§ Dashboard
* My favourites

£ Team Schedule

NOV HOV
(k] 4

Hnesog
MEMBERS

Select members

MEETING REQUEST  Incoming

) Sunday, 13 Now test
2022 Test
01:00-01:30 |
Europe/Paris

[ Additional Dates

22
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View & manage your
team’s meetings

See dll of the connections your team are making at a glance on the
Team Meetings page. Here you can see the meeting requests for all
of your team members, along with their status.

On this page you can view meeting requests by:
o Status

¢ Team Member

e Date

Reminder: An overview of your highest performing feam members
can be found on the company dashboard.

Filliers Distillery NV

@ Frofile preview

Networking

+ Matchmaking

* My favountes

M Team Schedule

2 My Sample Requesis
B My messages

&: Invite Visitors

Profile info v

Team meetings

| Amootrg | inconig | A

MEMBERS

lsabelle, Adam x ~

No meetings

Mo data to show

23
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Manage your calendar

Nofification settings My gr code
o o o . . o ApAEHung
You can manage your meehng qvq“qb“ﬂ'y for both online and offline meehngs_ nforma Markets- Food Portfolio ® :’I’I\?c-sase;ecﬂhedctec:d hr?:y?u\'.'o:;:‘becbifgahg'v:e mee:lr‘;s. Pe:;p!ewcn‘fbe able to request meeting with you in ;:I,;
. . . . @ Profle preview is fime. The calendar shows the time o e event. Don t forget 1o save changes. "
1. Click Settings af the bottom of the left navigation bar.
2. Atthe top of the page select Meeting Availability. i Orline blocked fine Offine blocksd ime
. a Dashboard i Apply to whole event j Apply to whole event

3. Select a date and find the option to add blocked hours. R ) Aoiiiis curentmonth

= Recommendations == =
4. Type in the hours you are unavailable for meetings. Vo e L e L
5. Click the tick icon to block them in your calendar. My scheduie
You can add multiple blocks in a day and use the toggles to apply them across B My mesiios Lo L
the whole event or current month. My messoges - @ - - @ o
Attendees will not be able to request meetings with you in these hours. Hesting fatnos p :

Profile info ~ 27 2 2 2 2 2 2

7/ Edit profile

i ADD BLOCKED HOURS (O ADD BLOCKED HOURS ()
& v oeees From To From To
{3 Download leads 11:45 Q] 11:45 ®© 11:39 ®© \ I 11:50 ®© ‘
-
I 11:39 H 11:40 V2 |
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Start your virtual meeting

You can join your scheduled meetings from the My Meetings page.

1. Navigate to the My Meetings page. Here you will see a countdown clock for
each of your meetings.

2. At the scheduled time, the Join Room button will turn green. Click to join your
meeting.

3. On the next screen, click Continue to do a microphone and camera check.
4. Click Join Room.

Please note, you can join up to 10 minutes before the start of your meeting. The
meeting room will also stay open should the meeting run over.

e
P e g ) Additienal Dates
Informa Markets-
Food ingredients
Global !
@ Profie preview MEMBERS
Select members b (] E

Networking

% Dashboard MEETING REQUEST  Inceming

* My favourites

B Team Schedule
Starts in
—

Team meetings

P e e I

MEMBERS

Filliers Disfillery NV

Isabelle, Adam x ~
© Frofile preview

Networking

& Maichmaking

* My favourites

B Team Schedule

& Team Meetings

& My Sample Requests

B My messages No meetings
No data to show
2 invite Visitors

Profile info ¥

HEHEEE

25
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Scan a badge

Unlock business growth and elevate your lead retrieval
on-site by scanning the badges of prospective clients. It's
simple and efficient. Follow the steps below to revolutionise

your lead capture.

1.

Log into the app and click Scan QR or Badge on the

main screen.

Your camera will open, point it at the attendee’s
badge to automatically capture all of their data.

Qualify your lead by answering the targeted questions

on the next screen.
Add your own notes at the bottom.

@ Food ingredeents @ Health mgredients

CONTENT AGENDA

MY DIGITAL BADGE

SCAN BADGES & QR CODES

EXHIBITORS

PRONDIICTS

5)
B

¢ 4 HebaNajjar

Type of category

Choose category of the client

Potential client v

Client

New Old

Contacted

Note

Add a note to qualify more your contact

Products

My products client is interested in

0 KPFNNL 4G

Scan code

Hold your camera over the barcode or
QR code to make a connection
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Download your leads

Leads can be downloaded into a spreadsheet directly from your desktop or the mobile app. You can download the details of all the badges you have scanned
plus all the people who have scanned you. Send these to your sales team to convert connections into revenue!

Desktop: App:

Go fo your profile. To download the lead scanned . 1. Click scan badges & QR codes 2. Click the download icon to receive
by you, click download leads. To download the details fwo spreadsheets containing your
of people who have scanned you, click download scanned leads and the details of
scanned me list. leads that have scanned you.

«!'KPNNL 4G ! KPNNL 4G

IS }

- Informa Markets- Food ingredients Global

Profile info A
I scanned Scanned me
v
l - "
# Edit profile MY DIGITAL BADGE Hebg Najjar
Quality Analyst

AIT Ingedrients

E My badge % % % % % 08Nov18:37
SCAN BADGES & QR CODES =
. T3 Download leads April Hung

Head of Sourcing

’ AGENDA Aviko
¥  Download Scanned me list *h Ak k  270ct1211
FLOORPLAN
ar . Joanna Pater
¢ Settings Q Project Mapage
Informa N1
EXHIBITORS * & o~ Scanbadge
Py 28 5 —

Networking

I 3] Logout

EE
O]

Il

Lnd o & =

5
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Your personal
dashboard

On your personal dashboard you can see an overview of
your activity on the platform. It's a good place to get a
snapshot of how your event is going.

To navigate to this page: ensure you are accessing your
personal profile then click My Event on the top navigation
bar.

In the dashboard you can see:

e Personal profile completeness

* Number of personal meeting requests, by status

* Nofifications

¢ Interactions (favourites, contacted, scanned efc...)

= Onling [ bn-Person

AL
Highlights My Event Products & Suppliens ~

My event dashboard

) Complete your profile

& Prar
Haba M @ nic
T Profls prerdes Meeting requests
=]
Mahworidn
a & Confrr 111 iy
& Cor i

$i Doshboard

My favouriies

Profike activity

Jahn Martin

(oTa]
HIS

rEqueshed O

meafing ot
H22-11-18

02:00

regarding fes

beatadan
Jahn Martin,

Widrer call

30
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Your personal interactions
dashboards

Convert interactions into opportunities. At the bottom of the dashboard
page, you will see a list of people who have interacted with your profile
online or onsite. Follow up those leads to move your business relationships

forward.

Interactions displayed are:

Personal profile page viewed
Personal profile favourited
Meeting requested

Scanned at stand

On this page you can:

Click into a person’s profile to see additional details about them
View all leads

Add a person to your favorites

Send a message

Send a meeting request

Interactions Qrscans

FDgF' Request Scanned

Favourit. Meating at Stand

E
E ] ] = = =

1 ‘ Hemil Shah Exhibitor

2 “ Gaurav Bhargava Exhibitor

3 ‘1 Vishal Rajput Exhibitor

4 B Paramita Mondal Exhibitor

31
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Your company dashboard

Keep track of how your company is performing at the event on the
company dashboard. Here you can find important statistics, interactions
and activity to inform your next steps.

To navigate to this page: ensure you are accessing the company profile
then click My Event on the top navigation bar.

In the dashboard you can see:

Company profile completeness

Number of meeting requests, across all team members
Product stats

Company profile activity

Top performing feam members

Highlights

Informa Markets-
Food ingredients
Global

O Profile preview

Hehworking A

w My fovourdtes

B Team Schaduls

& Onilired 0 n-Pavian

m o et 1 o

Agenda ~

My Event  Products & Suppliers -~
) Complete your profile
& Lo & Cotegorics
& Comparny Ove B Team ke

Meeling requests

Help ~

Profile acfivity View al

ACME Testings
s favourdted

wour prafie.

ACME Testings
Inas Tanvaurited

wour profile

Apil ACKME
Hung has
favourited
your exhibiter
profie informa
Maorkets- Food
Sattad

32
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Company interactions dashboard

New business relationships begin with an interaction. At the bottom of

o . o o c Conte oduc Content G Scanned
the dashboard page, you will see a list of who has interacted with your show interactions © [l o, it Dol Sk st
company. Create growth for your company by following up of those leads
with a message or a meeting request. ; o

g greq ] B David Jon.. Exhibitor ] - - - - -
Interactions displayed are:
. Compcny proﬁ|e page viewed 2 ﬁ ASHWANI S... Visitor =] = — = = =
e Page favourited
* Meeting requested 3 Kunal Shah Visitor

¢ Product viewed
¢ Product favourited
e Scanned at stand

i

e Vincent B.. Visitor
@ Ewa Urban.. Visitor

n

cclclc e
B
|
|
|
|
|

If you have any additional sponsorship add-ons such as banners you can
also see them here.

On this page you can:

¢ Click into a person’s profile to see additional details about them.
* View all leads from both the website and mobile.

* Add a person to your favourites.

* Send a message.

e Send a meeting request.

33
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