ﬁ An Introduction Creating your company profile

Welcome to
Fi Europe 2024

Exhibitor Guide

Europe
Frankfurt, Germany
19-21 November 2024



An Introduction Getting started

Contents

An Introduction
» Whatis the Exhibitor Guide?

Getting started

» Log inin to the Exhibitor Guide
» Create your personal profile
» Access the Exhibitor Centre

Creating your company profile

Creating your
company profile
» Update your company profile

P Customise your company profile
p Add your company products

p Add extra promotional material

Networking Content

Networking

Find your next client on the attendee list
Send a connection request

Send a message

Manage your messages

Create a group chat

Request a meeting

Manage your personal meetings

vV vV v v v v v Vv

Manage your company meetings

<“»

Content
P Register for sessions
P> View and export your schedule

» Join an online content session



1

An Introduction Getting started

Creating your company profile

Networking Content

What is the Exhibitor Center?

The Exhibitor Center is your number one tool for
increasing the efficiency and success of your event.
Here you will find a suite of easy-to-use tools that
extend your sphere of influence, facilitate deeper
connections and increase your return on investment. All
personalised to your needs and accessible at your pace.

In the Exhibitor Center you can:

e Advertise your presence at the event through a company
and personal profile

e Search the full list of attendees to find your target
audience

e Network with professionally aligned contacts before,
during and after the event through messaging or setting
up meetings

e Capture and retrieve the details of all the connections
you make
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Logging in to
the Exhibitor Center

Login for the first time

Step 1: You will receive an email* from noreply@fieurope.com
containing a link to the Exhibitor Center. Click the link.

Step 2: A window will then prompt you to create a password for
your account.

Log in to an existing account

Step 1: Go to exhibitor.fieurope.com

Step 2: Enter the email you used to register for the event and your
password** then click the arrow to log in.

*Check your spam folder if you don’t get an email in your Inbox from noreply@fieurope.com

Networking

Content

exhibitor.fieurope.com
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**If you have forgotten your password, click “send me the magic link” after entering your email. You will receive an email to reset your password.
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Create your
personal profile

Creating your company profile

Networking

® 5 FiEurope 2024
HHHHH c

Make a great first impression by taking a few minutes to set up your Q
personal profile. A complete profile is more attractive to attendees

and gives you a boost to connecting with the right people.
Step 1: Access your profile. There are two ways to access your profile:
e Click “Edit” at the top-right of the profile picture box.
or

@ Click “My Profile” from the drop-down menu to the right of the page.

Step 2: Once in your profile, proceed to click on the “Edit” buttons to make

relevant changes or updates.

Step 3: Complete all sections, fuller profiles will help you to get matched with

the most relevant attendees.
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Access the
Exhibitor Centre

0. > Lo A © o0 @~
Home Digital Badge Floor Plan My Event Visitors Exhibitor List FiTv Products Agenda Speakers New Prod (@ My profite
The Exhibitor Centre is your company’s hub. Here you can update your company S

profile, add products and marketing content, review meetings and so much more.

There are two ways to access the Exhibitor Centre:

Discover the _ 7 ) ® Resource canter
° unmissable . e . | R ———
. . . . w . " _ ingredients kg 5
Click your picture in the upper right corner and select “Exhibitor Centre John Smith event
M For th v ot o
from the menu M cane orederin prp
20 novernie o]
19 orene :
or Edit your company information and access
advanced features in the exhibitor center.
@ Click your exhibitor booth on the left-hand side of the homepage
@ =  Informa Fi Europe &

®
To exit the Exhibitor Centre, select “Open Event” from the left hand menu.
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€D
Update your

company profile

0 Europe

Informa Fi Europe

Think of your company profile as your online stand. It's an opportunity to increase your S

On web desktop, the image is displayed in
a vertical banner ad on the left side of your
company profile. On mabile, your ad
appears at the bottom of it

company’s discoverability and give visitors a reason to reach out to you. pren s smeann

Discover the

Fi Europe 2024 - Vgl ¢ e /
Now 19, 2024 - Nov 21, 2024 unmlssable L Add an ad

Coan ingredients
(A Home < event

of buyers have said that they are

more likely to contact a company

Fi Europe

that has detailed product and For the tast R mowmam
company information! B pewEare . RS 24 ot
20 november
Overview 19 November
Documents & Links Europe )
. . . . . . Informa Fi Europe .
The navigation bar on the left side will help you access different sections of the Products @ % ¥ Cutpize
EXhibitOl’ Centre. & Team members
Products Documents & Links Team
B Leads ~
— . . aa " Information Edit O
Step 1: This is the way to edit your company profile: S WA @
Please add a description of your company
Click on “Company profile” in the navigational panel to set up each section
Lngremems
individually. Then click on “Overview”. R

Step 2: Click the “Edit” buttons located on the right of each section to make relevant
changes or updates. The platform saves your changes automatically.

Check you have updated all sections of your profile to give your company the For any information that is incorrect but cannot be edited in the platform, please contact ficustomerservice@informa.com
Depending on your package, you may be able to add more information to your profile. More premium packages enable

representation it deserves additional features such as adding a company header.
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Customise your
company profile*

1. Add an advertising banner to your company profile*
A: Click on “Add an ad” located on the right of the page
B. Upload a banner in the dimensions 1080x1920px (9:16 ratio), no larger than 1IMB

C. Choose from the redirection drop down to link the banner to the URL/document of

your choice
2. Add a background image to your company profile*
A. Click on “Add background” located on the right of the page

B. Upload an image in the dimensions 2560x1600px (16:10 ratio), no larger than 1MB

Networking

Informa Fi

Fi Europe 2023
MNow 20, 2023 - Nov 20, 2022

[

&

e
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o

Home

Company profile

Documents & Links

Producis

Team members

Leads board

Meetings

Content

Europe

@ Europe Informa Fi
Exhibitors % Customize

Products Documents & Links Team
Information
Please add a description of your company
Ingredients Please choose ingredients you are offering

*Depending on your package, you may be able to add more information to your profile. More premium packages enable additional features such as adding a company header.

Edit

Advertising

On web deskiop, the image is displayed in
a vertical banner ad on the left side of your
company profile, On mobile, your ad
appears at the bottom of it.

| Add an ad

.—
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Add your
company products

Promote your offerings & solutions to the entire show universe by adding
products to your company profile. Give your products a name, unique

description and image to help them reach your target audience.

At previous events, companies who added products to their

profile more than DOUBLED their number of leads!

Step 1: Select products from the navigation panel

Step 2: To add a product click on “Add”, located on the right of the page

Step 3: To edit a product, hover over it in the list and select the pen icon to make

changes

Step 4: Select the 3 dots at the side of each product to hide it from attendees

Creating your company profile

Networking

- Qe

Qo

Informa Fi Europe

‘Qpen event company protie

Fi Europe 2024
Nov 19, 2024- Nov 21, 2024

Qpen ovent

@ Home
@ Company profie
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Documents & |inks
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W Leads
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6 Europe Informa Fi Europe
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Ingredients
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Fi Europe 2024
Nov 19, 2024 - Now 21, 2024

Qpen event

@ Home
@ Company profie
Overview
Documents & Links
Products
2 Team members
W Leads v

&3 Meetings

Virtual booth advertising

On web deskiop, lhe image is displayed in
a vertical banner ad on the left side of your
‘company profile. O mobile, your ad
appears at the bottom of it

Add anad

# Customize

Test product
Informa Fi Europe

O

Manage products

Heie is e lisLof e leins fnside e
tems Type. Select which one you want
to make visible on this specific event

Display hidden items C )
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Add extra
promotional material

Give potential clients a greater insight into your business by adding
extra promotional material to your company profile. Upload documents
such as sales brochures or provide a link to a video highlighting your

newest innovations.

Step 1: Select “Documents & Links” in the left-hand menu

Food
0= @ s

0 Europe

Informa Fi Europe

Fi Europe 2024
Nov 19, 2024 - Nov 21, 2024

Open event

() Home

B company profile

Overview

Documents & Links

Step 2: Click “Add documents” on the right of the page m |

Step 3: To edit a document, hover over it in the list and select the

edit icon that appears

Products
& Team members
B Leads

28 Meetings

Content

o

No content available

<“»

Documents & Links

Attach documents o your company
profile

(product catalogues, press releases.
etc.)

Add documents

12
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Find your next client
on the attendee list

All Informa Markets online platforms provide exhibitors with the official attendee
list. This list will be available on 22 October 2024, and includes everyone

who has registered for the show, thus vastly increasing the target market size for
exhibitors. It is the place to start building your pipeline of future valuable contacts.
Make sure to brief your teams on how to search through attendees with the easy-

to-use filters and tools.

Step 1: From the main event page, click on “Visitors” in the top left corner of

the navigation bar of the homepage

Step 2: Search the list for visitors that align with your business goals using the

filters on the left-hand side of the screen

Step 3: Click on an attendee profile to find out more about them and start
networking by sending a connection request or booking a virtual

meeting

Don’t miss your perfect match! At the top of the attendee list, you will also see
your Al-recommended attendees. These are matched specifically to you based

on your profile and behaviour on the platform.

Networking Content

Discover the
unmissable
ingredients
event

For the tastemakers

@~ Informa FiEurope &

Liat Lachich Levy

GULIZ AKIS

Hendrik Gunawan

<“»
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Send a connection
request

You can send a connection request to an attendee, speaker or another exhibitor.

Once someone has accepted your request, you will be able to exchange

messages on the platform and they will appear in your list of leads.

Step 1: Click on an attendee profile from the visitor list, speaker list, or

the members under a company profile

Step 2: Add an introductory message about yourself, your company and

reason to connect.

Step 3: Click “Send connection request”

Note: You will be able to find all the people you have been in contact with
from “My contacts” tab under your profile picture, or in the “My Event”

button under My Networking tab

Networking

My Event

Content Hub

Content

Dunja Krivokuca

Digital operations Executive

Informa Markets

About me

Country

Netherlands

Vhich areas at the show are you interested in visiting?

Business Sector

Connect with Dunja

Send connection request

@
o g




An Introduction Getting started Creating your company profile

Send a message

Engage with prospective clients by sending and responding to messages. It's a
great way to check-in during the event and follow-up on any outstanding issues

after you've met in-person.

Exhibitors who used the messaging feature at a previous event

increased their number of leads by more than 300%

Step 1: Head to the profile of the attendee you wish to message

Step 2: On the right-hand side of their profile, you will find a chat box. Type

your message here and click the send icon B

Networking

Digital Badge

Floor

Plan

Content

MyEvent  Visitors  Exhibitorlist ~ FiTV  Products

Conten

tHub  Exhibitor Webinar  Prepare for your event
A

Aleksandra Zamurueva

Digital Operations
Informa Fi Europe

Meet with Aleksandra

Tuesday, November 19, 2024
10:00AM 10:30AM 11.00AM 1130AM 1200 P!

About me

Digital Operations Project Manager for Informa Food Portfol

Agenda  Speal

Exhibitor Center

& John Smith

kers

<“»

a 5 10 @v

New Product Zone  Tasting Bar

Talk to Aleksandra @

August 8, 2024

Writea message.. = © [+
v
@ ® o @
v ] Aleksandra Zamurueva o] Mute discussion ®
@

[}

Augusts 2024
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Drop-down menu Chat as an exhibitor
g - {I?fU??dA EVENT ® [ a4 Name
| 1
< Swapcard 5] ‘a Rafoelle Stavisky -
Step 1: When you receive a new message, a red circle will appear over F. e 08
the chat bubble icon along the top of the screen N @ e
Step 2: Click the chat bubble icor @ to view your inbox g =
Step 3: You can switch between your personal inbox and the company inbox a o
using the drop-down menu at the top of your messages )
» P ndreali

Step 4: Click on a message to view it and respond

Mark Hightek
tost
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Create a group chat

Create a group chat for discussions with up to 10 people. You can send
messages, share files and arrange group video calls for those topics that cannot

be conveyed in a message.
Step 1: Head to your message inbox by clicking on the chat bubble icon @
Step 2: Click the new message icon @ at the top of your messages

Step 3: Add people from your contact list to the group by selecting the checkbox

next to their name
Step 4: Click “next” to start your conversation

By default, the person creating the group chat is the admin.
This gives them the right to:

e Add and remove members

e Assign and demote new admins

e End the conversation

Networking Content <»

a & P K.

Samira Mohsen

Step 3&4

18
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Request a meeting

Arrange meetings once the visitor list is available in mid-September! Move

your business relationship further and make time for those important face-to-

face discussions. Meetings can be held online or in-person at the show.
Charles Bourgeois

Team Lead Event Project Manager Middle East/APAC

Swapcard

Step 1: Visit an attendee’s profile from the attendee list, speaker list, or an

exhibitor’s profile Meet Charles

Select a time slot fo set up a meeting with Charles.

Thursday, September 1, 2022

Step 2: Select one of the suggested time slots or click “see more slots” for
9:00AM  10:00AM  1:00AM  12:00 PM - Add a message x
all available times [emnin]
See more slots 2 Charles Bourgeois
iz Thursday, September 1, 2022 1:00 PM to 2:00 PM (Europe/Paris) Edit
Q@ ONLINE - General meetings Edit

Step 3: Select a meeting location, and add participants if required

Message (optional)

Introduce yourself and the purpose of the meeting

Step 4: Add a message and send your meeting request

SEND MEETING REQUEST
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Manage your
personal meetings

Step 1: Click on “My Event” in the top navigation menu then select
“My Meetings” in the left navigation bar

Step 2: Here you can manage all the meetings that have been assigned to

you.To edit, confirm or cancel a meeting, click on the edit icon

Networking Content

o 5 FiEurope 2024
edents Edit event

Home  Digital Badge  FloorPlan |MyEvent| Visitors  ExhibitorLlist  FiTV  Products

Content Hub Exhibitor Webinar

~

a 3 i ’ Tuesday, November 19, 2024
B wyk 2 1 Available for a meeting
v
& My wish list >
& 1 3 j Available for a meeting

! Available for a meeting

1 Available for a meeting

1 Available for a meeting

ilabl

Prepare for your event

Agenda

Exhibitor C

<“»

a o 0o @~

New Product Zone  Tasting Bar

Manage your meeting
availability

20
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Manage your
company meetings

Step 1: There are two ways to view your company meetings:

° From the top of your personal meetings page select “See my team’s meetings

9 Enter the Exhibitor Centre (see page 8) and select “Meetings” from the left

navigation bar

Step 2: Here you can manage all the meetings requests sent to your company. To

edit, confirm or cancel a meeting, click on the edit icon.

Step 3: Once you have clicked on a meeting, you can use the search bar title

“participants” to find your team members and assign the meeting to them

Step 4: To manage your company’s meeting availability, select manage availability

from the right hand side of the page.

Networking

Content

Tuesday, November 19, 2024 Make unavailable sl day

AM  Available for a meeting

5 1030 AM  Available for a meeting
11:00 AM

AM  Available for a meeting
1

11304M  Available for a meeting

o [~

1200PM  Available for a meeting

@ =

Informa Fi

Fi Europe 2023
Now 20, 2023 - New 30, 2023

R Home
@ Company profile ~
& Teammembers

2 Leads board

Step 1: B

Cenfrmed (1)

Monday, November 6, 2023

Meating ® Confirmed
;3

s01PM
85 110812023 * 1220 AM 0 12:40 AM
@ Testzomh

Export meetings

Get all mestings from your team in an
Excel file

<“»
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Register for sessions

Keep up with industry trends, get inspired by new innovations and learn the
secrets of sector leaders. There is something for everyone in the event content

agenda.

Step 1: From the homepage of the platform, click on “Agenda” in the top

navigation bar to find an overview of all the sessions taking place at the event.

Step 2: You can search using the filters on the left-hand side to find the most

relevant sessions for you.

Networking Content <»

pe 2024 @
v
a 5 0 ]
Home Digital Badge Floor Plan My Event Visitors Exhibitor List FiTV Products Agenda Speakers New Product Zone Tasting Bar
Content Hub Exhibitor Webinar Prepare for your event Exhibitor Center
2
Monday

®

.o S

Refine the list {min. 2 characters) 10:10 AM
- 10:10 AM  Reimagining the global food system ]
1B i
= forefront of meetir e of
that our curri
Filters ® Summit el Frankfurt City
Content Type v 88 Future it
Availability v e S i
uture of Food Consulting
Topic v
Sustainability  Food as Medicine Al and Food
Location v
1:30 PM
Accessibility v
No data, no cry: Leveraging in-house data and technology to unlock innovation workflows (m]
Datais thi knowledge can be
Time preferences In fact use of what we al
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View and export
your schedule

Networking

Fout
QS >

Home

Fi Europe 2024

Digital Badge  Floor Plan | My Event | Visitors

Content

Keep track of the sessions you want to attend in your schedule. @
You can even add them to your digital calendar of choice to keep

all your important dates in one place.

Step 1: Click the ‘My Event’ tab from the top menu then select
‘My Schedule’ from the left navigation bar to view the sessions

you have signed up to.

Step 2: On the right-hand side click “Export to my calendar”
or “Download PDF” to export your full schedule of sessions and

meetings.

|}

M

&8 M

y schedule

My networking

My bookmarked col

npa

Content Hub

Exhibitor List ~ FiTV  Products  Agenda  Speakers

Exhibitor Webinar Prepare for your event Exhibitor Center

~

Monday, November 18, 2024

1:30 PM
1:50 PM

Reimagining the global food system n

Tony Hunter
Future of Food Consulting

Sustainability  Food as Medicine Al and Food

No data, no cry: Leveraging in-house data and n
technology to unlock innovation workflows

nit: Mévenpi

Frankfurt City

88 Future of Nutrition Summit

Al and Food

[, ] 6]

New Product Zone

Q

&

Tasting Bar

<“»
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More information on
our lead retrieval tool will
be shared soon
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